
STARTING A 
BRIDAL BUSINESS

WITH COACH IFEDOLAPO



A Bridal business is one of the most fulfilling businesses you 
can venture into. The wedding industry is constantly growing 
and more people are getting married daily. The younger 
generation is growing up and more people are getting to the 
marriage age.



There are some factors to consider when you are thinking of 
starting your bridal business. It is important that your 
business is duly registered with the Government of your 
country of operation; in Nigeria for example, you should be 
registered with The Corporate Affairs Commission (CAC). 



Who is your target customer? 
What is her budget? What kind of wedding gown does she 
like? What part of town does she stay? How does she like 
to be contacted. This is one main factor to think about and 
take action on. A knowledge of your customer will help 
determine the kind of wedding gown and extra services 
you will offer. This will also determine the price range of 
your products.



Stocking Wedding Gowns And 
Accessories

You need to determine whether you want to start out with 
wedding gowns on your rack or as pre order. Stocking up 
wedding gowns involves capital but you can start in bits. 
Knowing who your target customer is will also affect the types 
of wedding gowns and accessories that you will put in your 
store. 



As a new business, it is good to start with a customer 
group. As your business expands, you may begin to 
attend to different customer niches. 



Sourcing For Clients
Every business must put marketing at the top of its 
activities. Stocking up nice wedding gowns can be 
overwhelming if there are no customers to even check out 
the wedding gowns. You can either source of clients 
online or offline. 



It is however in the best interest of your business to use 
both online and offline strategies. Your business should 
have its own website and also social media channels for 
customer acquisition.



    Customer Experience
Your customers are an integral part of your business. You 
need them as much as they need you. You should treat 
them well once you establish communication with them. 
Always listen to your customers. Allow time at the 
beginning of every interaction with the customer for the 
views of the customer. 



  Listen to what the customer has in mind and work with the 
customer in actualizing it. Always remember the names of 
your clients. You may want to keep a notebook to document 
the peculiarities of each client.



Record Your Transactions
 Documenting your business finances is one step towards 
scaling up your business. If you don't know how much your 
business is making in figures, you won't be sure of whether 
your business is making progress or not. You can use Excel 
sheets on your computer for a start.



There are so many accounting apps that you can use. An 
additional point I want to add here is that you should 
always issue official documents for all transactions; 
invoices and receipts are important. 



Your dream of opening a bridal store can be actualized. You can make a 
difference.

You can reach Ifedolapo directly on ife@hadassahbridals.com.ng

www.hadassahbridals.com.ng
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